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Inference Metrics provides a layer of active monitoring and reporting tools that allow administrators 
to gain valuable insight into review progress, user performance, document relevance, and quality 
control.  Accessible from a standard browser interface, Inference Metrics monitors all actions in real-
time across all users associated with a specific matter.  
 
The Metrics portal offers a set of analysis tools that provide reporting and statistics through sum-
mary graphs and detailed analyses, allowing administrators to manage reviewers, teams of review-
ers, including both inside and outside counsel reviewer groups, and multiple cases all from one 
view.  With Metrics, administrators are provided the highest level of transparency to facilitate col-
laboration, improve review efficiencies and streamline case objectives.  
 
Key features and functionality include: 
 

• Customizable reporting dashboard 
• Real-time monitoring at multiple levels and types  
• Relevance, issues breakdown, timeline and progress reporting 
• Summary graphs and detailed statistical analysis  
• Ability to share, save, update and print reports 



Metrics Portal 
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Metrics Client Portal Custom Reports 

 
From Metrics, administrators can customize an array of report types to manage progress, improve 
efficiencies, and target and deploy resources. From a central, customizable dashboard, users will be 
able to select from a range of reporting options, and further configure reports for individual matters 
or groups of matters in a variety of formats including line, bar, pie and audit trail reporting. Custom 
reporting includes: 
 
 

Timeline Reports. Metrics' Timeline Reports offer critical insight into the 

progress of a review. Administrators can select from a variety of differ-

ent reports to view actions, reviewers and progress across a repository.  

 

 

Detailed Statistics. Metrics’ Statistics Reporting options provide adminis-

trators with information and statistics focused on issues and relevance, 

as well as analysis into the percentages of domains, custodians, date 

ranges and other crucial information relevant to a case.  

 

 

Issues Analysis. Metrics’ Issues Analysis reports provide comprehensive 

information regarding the breakdown and makeup of the document 

population as it relates to the key issues and areas of a case. 

 

 

Reviewer Reporting. Metrics' Reviewer Reporting provides administrators 

with an in-depth view into the status of a project by analyzing the effi-

ciency of workflow and review rates by individual reviewers as well as 

teams. 
 
 
 


